Vletcombank‘a

BAN YEU CAU THAY POI DICH VU NGAN HANG DPIEN TU CIF No

(Danh cho khéach hang Té chiic)
VCB-eB@nking Maintenance Form (For Corporate and FI)

S6 HSKH/

PHAN DANH CHO NGAN HANG (For Bank use only)

Ma 1 (Userl)

Ma 2 (User2)

Loai ma truy cap (Sign-on Authority)

THONG TIN TRUY CAP (Sign-on information)

Quin tri (Administrator)"
CTK (Account Owner)
KTT (Chief Accountant)/
KTV 1 (Acccountant 1)
KTV 2 (Acccountant 2)

KTV 3 (Acccountant 3)

Tén truy cap (Username) S thé (EMV card number)

Ngay/Date
Céan bo/Teller

BQ PHAN TIEP NHAN VA XU LY YEU CAU

Kiém soat/Supervisor

KY NHAN (Acknowledgement)
T6i xac nhan da nhan 01 ban ¢6 in tén truy cap (va sb thé)
tr NH TMCP Ngoai thwong VN
(I acknowledge that | have received one copy of this form
with username (and EMV card number) at Vietcombank)

1. THONG TIN KHACH HANG (Customer Details)

Tén khach hang:
Customer name

S6 ding ky kinh doanh

Business License Number

Tén nguoi dai dién dén giao dich

(Contact Person)

Gidy to tiry than (Identification Document) | | CMTND (ID)[ | H¢ chiéu (Passport)[ | Khac (Ghi r0)

So |

(Others specify)

| Ngay cip

(Number)

Noi cip

(Issue date)

2. DICH VU VCB-IB@NKING (VCB-iB@nking Service)

(Issue Place)

Dich vu

vén tin
(Information
Inquiry Only)

Yéu ciu cip bd sung tén truy cap
(Request for additional username(s))

S6 Iwgng mi truy cip
(number of users) I:I

Yéu ciu thay ddi dia chi email
(Request for email change)

(¢0i da 30 ky tul Maximum 30 characters)

1. Md Quan tri khéng cdp thiét bi bao mdt (security device is not issued to administrator )

Mau 02-2013/NHDT-DN



Vietcombank

|:| Yéu chu cAp lai mat khiu > (Request for new password)

Dich vu
van tin Y ot e 3 . L
(Information |:| Yéu cau mé lai dich vu = (Request for service reactivation)
Inquiry Only) | | | | | |
|:| Yéu céu cép lai tén truy cap (Request for username regeneration)
|:| Yéu ciu tam ngirng dich vu (Request for service temporary deactivation)
|:| Thay déi tai khoan thu phi (Change default account)
|:| Yéu ciu bd sung tén truy cip (Request for addtional username(s))
Loai ma bé sung Email (16 da 30 ky re/Maximum 30 charactersy ~ PTXT S6 PTDD *
(additional sign-on authority) (OTP Method) (Mobile phone Number)
Mai ké to4n vién
(Accountant)
Mai ke toan vién
(Accountant)
Ma ke toan truéng
(Chief Accountant)
Yéu ciu tam ngirng tén truy cip } | | | |
(Request for username temporarily
deactivation) | | | |
Dich vu
thanh toan | | | |
(Payment
service)

I:I Yéu chu mé lai tén truy cép } | | | |
(Request for username reactivation) | | | |

Yéu chu cz"lp lai mat khau } | | | |
(Request for new password) | | | |

l:’ Yéu cu chdm dut sir dung dich vu (Request for service termination)

|:| Yéu ciu tam ngirng dich vu (Request for all usernames temporary deactivation)

l:’ Yéu chAu mé lai dich vu (Request for all usernames reactivation)

D Théng b4o mét thiét bi bio mat/ PTDD > | | |
(Inform of security device/ Mobile phone Ioss)| | | |

|:| Yéu céu cép thé/ eToken/PK m-Token } | | | |
(Request for EMV card/ eToken/m-Token
issue) | | | |

2. Khdch hang can cung cdp sé dién thoai di dong ciia timg ma truy cdp trong trweong hop sir dung phwong thire dinh danh nhdn OTP qua dién
thoai hoac m-Token (Please provide Mobile phone numbers of users in case of using authetication method that user receives OTP via Mobile
phone or m-Token)

3. Pién tén truy cdp (Fill in usernames)




VletcombankO

Yéu cau cap lai tén truy cap | |

(Request for username regeneration)

(Dién loai md truy cdp I Fill in Sign-on Authority) | |

Sb serial (Serial Number)

S serial (Serial Number)

Yéu cAu mé khéa thé/ eToken Tén truy cap (Username)
(Request for unlocking EMV Card/ | |
eToken) | |
Dich vu | |
thanh toan
(Pa){ment I:I Yéu ciu cép lai mit khiu eToken Tén truy cap (Username)
service) (Request for new eToken password) -

Yéu ciu thay d6i s6 PTDD nhan
OTP/m-Token Tén truy cap (Username)
(Request for mobile phone number change

S6 DTDD méi (New
mobile phone number)

to receive OTP/m-Token) | |

Yéu céu kich hoat lai m-Token
(Request for re-active m-Token) Tén truy cép (Username)

S6 BTDD (Mobile phone

I:I Yéu ciu thay déi dia chi email (Request for email change)
Tén truy cap (username) Dia chi email madi (New email address)

(16i da 60 ky tue. Mat khdu truy cdp sé giti vao dia chi email méil Maximum 60
characters. New password shall be sent to new email address)

|:| Yéu ciu cip thiét bi doc thé (Request for cardreader issue)

S6 lwgng (Number) l:l

3. DICH VU VCB-SMSB@NKING (VCB-SMSB@nking Service )

Ping ky b6 sung | SO dién thoai (Mobile phone number) S6 tai khoan (Account)

s0 dién thoai
(Request for

additional mobile

phone numbers)




Vletcombankc/

S dién thoai hién tai (current Sé dién thoai thay ddi
registered mobile phone number)  New mobile phone number)

Sb tai khoan (Account)

Thay ddi s6 dién
thoai va/hoic tai
khodn (Request
for mobile phone
number and/or
account number
change)

Néu thay doi s6 tai khoan, dién sé dién thoai hién tai va sé tai khodn can thay déi. Néu thay déi s6 dién thogi, dién thong tin &
ca 3 c¢gt (Fill in current mobile phone and account number in case of changing account number. Fill all information in blank
columns in case of changing mobile phone number)

S dién thoai (Mobile phone number) Sb tai khoan (Account)
Yéu ciu tam
ngirng dich | |
vu (Request for
service | | |
deactivation)

S dién thoai (Mobile phone number) S tai khoan (Account)

Yéu ciu mé lai | | | |
dich vu (Request for
service reactivation) | | | |

4. XAC NHAN CUA KHACH HANG (Customer’s Declaration)

Bang viéc ky vao Ban yéu cau thay doi dich vu nay, tdi/chung t6i dé nghi Ngan hang TMCP Ngoai thwong Viét Nam cung cép dich
vu ngan hang dién tir va xac nhan (By signing this form, l/we request Vietcombank to provide VCB e-b@nking services and hereby
commit that):

1. Nhing thong tin néu trén 1a day du, trung thuc va chinh xac (The information provided above is completed, true and correct)

2. Pi doc, hiéu 1, ddng ¥ va cam két tuan thu Quy dinh vé viéc sir dung dich vu ngan hang dién tir ciia Ngan hang TMCP Ngoai
thuong Viét Nam, bao gdm ca nhiing sira doi theo timg thoi diém, cac hudng dan sir dung dich vu, cac thong bao cua Ngan hang
TMCP Ngoai thuong Viét Nam lién quan dén timg Dich vu dugc ding tai trén website cia ngan hang tai dia chi
www.vietcombank.com.vn (We have read, fully understood and agree to be bound by VCB e-b@nking service Terms and
Conditions, including all amendments thereto from time to time, user’s guides and other publications/notices available on
Vietcombank'’s website at www.vietcombank.com.vn)

Chii tai khoan * (ky, déng diu, ghi ré ho tén) Ngay (date) /..../..../120....
Account Holder (sign, seal, full name)

4. Chil tai khodn la ngieoi dai dién theo phdp ludt hodc dai dién theo 1y quyén ciia Té chire. Chit ky ciia Chii tdi khodn 1iy quyén chi ¢6 hiéu lirc khi
¢6 van ban vy quyén cho phép nguoi nay thuc hién dang ky, thay doi dich vu Ngan hang dién tir (Account holder is Customer’s legal or authorised
representative. Signature of authorized account holder is valid only when this person is authorized to register, maintain the VCB-eB@nking
service).
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